JOHN SMITH
1234, Main Street, 
New York, NY 12321,
(123)-456 7890.

OBJECTIVE: 

Auto insurance-claims adjuster

QUALIFICATIONS: 

Three years experience as an auto-body technician writing repair estimates and working with insurance adjusters.

· 70% of my estimates not challenged by insurance companies.

· 20% of my estimates, employer reduced repair costs.

· 10% of my estimates, customer agreed to pay added costs.

· Wrote estimates and repaired over 100 collisions.

· Wrote estimates and repaired 18 theft-recovery vehicles.

· Wrote estimates and repaired 9 auto electrical fires.

· Negotiated repair settlement with auto manufacturer for suspension defects in a 1998 Yahoo.

· Assisted hundreds of customers with insurance problems.

 

WORK EXPERIENCE: 

1994 - 2001: Auto-Body Technician, Al's Yahoo Motors, Mytown WA
1997 - 1998: Auto-Body Apprentice, Al's Yahoo Motors, Mytown WA 

EDUCATION: 

2000: Yahoo Motors Service Accreditations, Yahoo Campus, Yourtown WA
1997: Diploma, Mytown Technical School, Mytown WA

SKILLS AND ABILITIES:
· Researching and writing comprehensive insurance estimates.

· Negotiation, communication, customer relations, follow up.

· Painting, welding, body-fender-frame straightening, electrical, mechanical.

 

REFERENCES: 

References and sample estimates available on request. 
